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Mini-project Report

	Ref No:
	575

	Applicant:
	Kieran McGlade

	Institution:
	Queen’s University Belfast

	Title of application:
	Enhancing deaf awareness and communication skills of medical students: Development of online resources.

	Which key/themed areas did the project address?
	· Support dissemination of good practice to a wider audience

· Promote collaboration to enhance new and existing partnerships

· Raise awareness of new national initiatives
· Recommendations and government policy

	Year of application and current date:
	Year:          2008             Date:  June 2010

	Is this a final or mid-term report?
	Final / Mid-term (please delete)

	Description of mini-project (introduction, method, results etc.; use as many pages as required) 

	Deaf people can have great difficulties in their dealings with the NHS. Yet, it would appear that small changes in the way that healthcare staff interact with deaf people would make a big difference to their lives. Deaf awareness training however seems to be lacking in undergraduate medical curricula. This has been enthusiastically embraced by RNID Northern Ireland who have partnered the medical school in providing deaf awareness and basic sign language training for undergraduate students over the last several years. This project set out to provide a medical resource pack to encourage all medical schools to offer deaf awareness training by providing a set of resources that teachers could use to create their own deaf awareness courses. In addition, the miniproject could easily be extended to all healthcare disciplines. Currently medical students at Queen’s University Belfast can choose to do a student selected component (SSC) in second year on ‘Sign Language and Communication Tactics’. The course is delivered by staff at RNID and is coordinated by Dr Jayne Woodside. The module comprises a series of seminars examining healthcare issues experienced by deaf people and the learning of sign language. Part of the assessment for this involves the students preparing and recording a medically based video sign language dictionary. The resource builds on this knowledge and experience and includes: 

· A personal video message from RNID

· Details on the report, ‘A Simple Cure’ by RNID

· Exemplar course study guide

· Logistics of offering a course

· Examples of students’ work
The miniproject has also enabled us to look afresh at how deaf awareness training might be delivered across a curriculum, using a website, rather than solely as a SSC, delivered as an interactive class, as this is limited to only 32 students per year. We are looking at how we can integrate our deaf awareness training resources into the more general communications skills training for all students. Communication Skills training blends both online provision and facilitated tutorials and takes place during the first and second years of the curriculum.  Our developed deaf awareness training resources include:
· An introduction to deaf awareness, with a focus on the medical environment.
· Exemplar video scenarios on common health situations where hard of hearing individuals experience difficulties: in a GP’s waiting room and in a hospital setting, including poor and optimal versions.

· A video dictionary of common healthcare related words or phrases in sign language.

Future directions will incorporate the extension of the video sign language dictionary of healthcare related signs.

	Final conclusions of mini-project (successes, challenges, conclusions, recommendations etc.)

	Successes
The mini-project was presented as a poster presentation at the Irish Network of Medical Educators (INMED) in Galway in February 2010 and was awarded first prize as overall winner.  Following this and the article in the Medev 01 Newsletter (Spring 2010) several colleagues from both the UK and Ireland made contact requesting further information and advice regarding delivery of deaf awareness training to medical students.

A key element produced for both educators and students are personal messages from the director of RNID Northern Ireland and Dr Margaret du Feu, a Consultant Psychiatrist who is profoundly deaf with a cochlear implant. The latter provides a unique insight into the medical and patient viewpoints.

With regard to the student resources we produced video pieces of two clinical scenarios depicting the difficulties experienced by a deaf patient.  We are grateful that third year medical students, a deaf person and an interpreter all gave their time freely to be involved in the production of these videos.

Challenges

The greatest challenge for this project was to maintain momentum with all of the collaborators.
Obtaining sign-off from RNID caused some delay but we felt this was important if the resource was to be distributed nationally.  Changes in personnel and difficulties in identifying the correct people at the national level meant that delays were compounded.

Conclusions

Even though this is the final report for this mini-project, it is an ongoing project, with extended outcomes that are generating further research projects.  We have yet to evaluate the resources generated for our undergraduate curriculum for the whole year group and we are continuing with other relevant research (detailed in Other Outcomes).

Our ultimate aim is to be able to disseminate to other healthcare students, however, prior to this a formal evaluation of the impact of the completed website needs be carried out with medical students. This would allow further modifications to this learning tool. See ‘Other Outcomes’ below.
Finally, Queen’s University Belfast and RNID NI were awarded the 2010 Signature ‘Organisational Achievement’ Award for the Sign Language module delivered to second year medical students in November 2010. Further details can be found on the Signature website at: http://www.signature.org.uk/awards/index.php/page/display/11 (last accessed March 2011).
Recommendations
We recommend that MEDEV distributes resource packs to all UK Medical Schools and should consider other constituencies in health and social care education where this teacher’s resource might be useful.  In the first instance directors of education should be circulated but we can also supply names and addresses of contacts in medical schools who responded to our questionnaire.
MEDEV should also consider a project to follow up the impact of the resource.  Preliminary results of a survey we have carried out into the provision of deaf awareness training in UK medical schools indicates that a third of schools provide no deaf awareness training.


	Workshops (facilitated)

	N/A

	Presentations made (conferences, workshops, departmental)

	Poster: 3rd Annual Scientific Meeting & Annual General Meeting of INMED (Irish Network of Medical Educators), February 2009, University of Galway – Overall poster prize


	Networks (meetings with constituency hosted/attended, involvement in existing or new networks as a result of this project)

	Whilst no formal networks have been forged as an outcome of this project many interested colleagues have made contact and there is potential for collaborations in the future as a result.


	Publications (reports, papers, circulation lists, quantities published, audience)

	· Medev 01 Newsletter Spring 2010
· Reflections (Institution Teaching and Learning newsletter) June 2010


	Other outcomes (changes to curriculum, changes in practice in host institution and across the UK,  further collaborative/follow up work, impact on host institution T&L committee, impact on statutory bodies such as GDC, GMC etc, contacts made, networks established)

	· Survey undertaken by BSc Anatomy student ‘Deaf Awareness Training in UK and Ireland Medical Schools’. This is currently being prepared for submission to a peer-reviewed medical journal.
· From June 2010 a MSc Medical Education student will be undertaking a research project to:
· Survey past students who had taken the Student Selected Component module on Sign Language and Communication Tactics

· Survey current students on their attitude to deaf awareness before and after taking the Student Selected Component module on Sign Language and Communication Tactics

· Undertake focus groups to evaluate the student resources generated by this project to find the best method of integration into our undergraduate curriculum and to complete website development.
· The video dictionary will continue to build with approximately 16 new signs being filmed each semester.

· Once the above outcomes are complete these will be disseminated and publicised through the Medev website.



Please note that the subject centre or their agents, from time to time, also requests feedback from mini-project holders for the purpose of evaluation. 
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